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Lighting up centenary
Hongqiao with service
from people’s original
intentions
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Centenary airport means not only a
long history but also rich experience
as the airport has witnessed various
difficulties, complexities and new
situations more than anyone else.

“Honggiao Airport must be a pioneer

and a problem-breaker. It must
accumulate experience and form a
benchmark for the industry. This is
the responsibility of a large airport.”
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Serve each passenger
warm-heartedly 2z,
EANKA SHARER

Wu Na, a deputy to the 19" and 20" CPC National Congress
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She has been working at the front line of security check for

15 years. She is called Party Secretary Nana by her colleagues.
She was elected as a national model worker and a deputy to
the 19" and the 20™ National Congresses of the Communist
Party of China and has made extraordinary achievements on the

ordinary position. At the same time, she is also a daughter, a wife,
and a mother, trying her best to balance work and life. She is Wu Na,

one of the employee representatives of AVINEX in the new era.
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Test the airport service with
“the First Smile Face” in the terminal

BLEBMET—RRZAS. FTTARARASAREEH
Shi Zhiying, a deputy to the 11" and the 12" CPC Shanghai Congress
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Shi Zhiying, a national model worker
and on-site operation shift supervisor of
Management Department at Terminal Area
of Pudong International Airport, has been
leading her Xiangyin Team to provide
warm service, complete and patient
introduction of information, provide
interpretations and translations of minor
languages for expats and wheelchair
services at Passenger service centers in
the airport with her colleagues. Tens of
thousands of passengers see the first
smile and receive the first warm-hearted
service at the inquiry site of Pudong
International Airport.
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The second-class national hero of public security
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Zhou Haiping, a dedicated
civil aviation police
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Zhou Haiping has an occupational
disease that wherever he goes, he
will see if there is a surveillance
camera. What was spinning rapidly
in his mind was whether the entire
process had formed a closed loop.

“Strictly fit” is his favorite phrase.
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